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Western Australian Indigenous
Tourism Operators Council

Privacy Statement — Aboriginal Tourism Map

This application is maintained and administered by WAITOC. This privacy statement outlines how
WAITOC will manage information submitted through the Aboriginal Tourism Map application by
members of the public.

WAITOC'’s privacy practices are guided by the National Principles for the Fair Handling of Personal
Information, as published by the Office of the Australian Privacy Commissioner. These principles
can be viewed at www.privacy.gov.au.

General
When you use the Aboriginal Tourism Map application, a record of your interaction may be retained
for statistical, analytical, and service improvement purposes. This may include:

e Yourdevice type and operating system
e Your location (if permission is granted)
e The date and time of your visit

e Pages and features accessed

e Usage patterns and preferences

Some features of the application may require you to provide personal information, such as your
name and email address. This information is stored securely and encrypted, and is retained only for
the duration necessary to fulfil the purpose for which it was collected. No personal information will
be disclosed to third parties without your prior consent, unless required by law.

Use of Technology
WAITOC and its technology partners, including Google Analytics and Firebase, may use cookies,
pixels, and similar technologies to:

e Collect usage data as outlined above

e Save user preferences

e Monitor app performance and stability

e Support permission-based communications

These technologies do not extract information from your device, transmit viruses, or capture your
email address. Google Analytics is used to record page views and traffic data. Please note that
Google Analytics does not offer an opt-out feature within the app.

Access to Information

Any individual who believes WAITOC has collected personal information about them through the
Aboriginal Tourism Map may request access to that information. Requests to view, correct, or delete
personal data should be directed to:

Email:
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Anonymity and Pseudonymity

Where possible, you may interact with the Aboriginal Tourism Map anonymously or by using a
pseudonym. However, some features of the application may require you to provide personal
information (such as for account creation or personalized recommendations). In these cases, it may
not be possible to provide the full range of services without identifying information.

Quiality and Accuracy of Personal Information

WAITOC takes reasonable steps to ensure that the personal information we collect, use, and
disclose is accurate, up-to-date, and complete. You may request correction of your personal
information at any time by contacting us at

Data Retention and Deletion

Personal information collected through the Aboriginal Tourism Map is retained only for as long as
necessary to fulfill the purposes outlined in this policy, unless a longer retention period is required
or permitted by law. When personal information is no longer needed, it will be securely deleted or
de-identified.

Overseas Disclosure

Some of the technology partners used by WAITOC, such as Google Analytics and Firebase, may
store or process personal information on servers located outside Australia. By using the Aboriginal
Tourism Map, you acknowledge and consent to the possibility that your information may be
transferred to, and stored in, countries outside Australia. WAITOC will take reasonable steps to
ensure that any overseas recipients of your personal information do not breach the Australian
Privacy Principles in relation to that information.

Review and Updates to This Policy

WAITOC may review and update this Privacy Statement from time to time to reflect changes in
technology, legislation, or our operations. Any changes will be published within the application and
on our website. We encourage you to review this policy periodically to stay informed about how we
manage your information.
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Terms of Use — Aboriginal Tourism Map

This application is provided by WAITOC to support Aboriginal tourism experiences across Western
Australia. By accessing or using the Aboriginal Tourism Map, you agree to the following terms:

e You will use the application for lawful purposes only.
e You will not attempt to interfere with the operation or security of the application.

¢ You acknowledge that all content, including maps, images, and descriptions, is the property
of WAITOC or its partners and may not be reproduced without permission.

o WAITOC reserves the right to update or modify the application and these terms at any time
without notice.

Use of this application does not grant any rights to commercial use or redistribution of its content

Consent Notice — Aboriginal Tourism Map

By using the Aboriginal Tourism Map, you consent to the collection and use of your data as outlined
in our Privacy Statement. This includes:

e Location data for personalized tourism recommendations.

e Usage data for analytics and service improvement.
e Personal information for account creation and communication (if provided).

You may withdraw your consent at any time by contacting or by discontinuing use
of the application.

Complaints Handling

If you have a concern or complaint about how your personal information has been handled, please
contactus at . We will respond to your complaint as soon as possible, and aim to
resolve all complaints promptly and fairly. If you are not satisfied with our response, you may
contact the Office of the Australian Information Commissioner (OAIC) for further assistance.
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